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Technician Profiles 
Technician Profile #BHM5022 

 An information systems specialist with more than ten years experience in the automobile and 
service industries.   

Certifications and ERP Training Training Profile 
Microsoft Certified Systems Engineer (Windows 
2000) 

 
Cisco Certified Network Associate (Version 3.0) 

 
CompTIA A+ 

 
SAP 50 Basis Technology 

 
Cisco Equipment (Certified) 

 
Microsoft Windows (Certified)          

 

Cisco Router Basics 
 

Cisco Design Basics 
 

TCPIP Fundamentals                                        
 

Oracle PL/SQL 
 

Oracle WebDB 
 
MS SQL 

Enterprise Network Management Systems 
IBM Tivoli Netview 
Novell Managewise 
MS Update Server 
 

LAN Management Tools 
Network General and Sniffer Pro 
Fluke Networks LAN Meter 
Novell Lanalyzer 
Ethereal Analyzer 

 

LAN / WAN Hardware 
Cisco Router, Switch, and Access Points 
Sonic Wall Firewall Network Appliance  
 Linksys , Net Gear Switches 
3Com Hubs and Switches 

Protocols and Technologies 
TCP/IP, NBT, IPX 
T1, ISDN  
Ethernet / Token Ring Networks, Peer to 
Peer topologies 
802.11 A/B/G Wirless 
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 Network / Server Operating Systems 
Windows NT / 2000 /2003 Server 
Novell Netware 4, Linux 
Windows NT / 2000 /2003 Server 

Web Technologies 
Basic Microsoft IIS Web Server 
Apache 1.3 - 2.0 
Microsoft ISA Proxy / Filter 
Basic HTML 
MySQL 

 Security Technologies 
FreeRaduis 
BansGaurdian 
DMZ and Extranet implementation 

Desktop Systems 
Windows 2000 / XP 
Windows NT 4.0 
Windows 95/98 
Linux RedHat 

 
 
Technician Profile #BHM5244 

 Specialist in developing business solutions that provide seamless, reliable, efficient 
connectivity for clients on a local to global scale. 

Certifications and ERP Training Training Profile 

-CNA / CNE 4 since 1995  
-Siecor TR77+ Fiber Optics Certification 
-SAP 20 Basis Technology  

CheckPoint NG / NGX Firewall 
TCPIP Advanced Trouble Shooting 
LeCroy NewsLine Network Analyzer 

 

Enterprise Network Management Systems 
CiscoWorks  
Cisco Wireless LAN Solution 
IBM Tivoli Netview 
3Com Transcend  
Novell Managewise 
Multi-Router Traffic Grapher MRTG  

LAN Management Tools 
AirMagnet Wireless 
Network General Sniffer and Sniffer Pro 
Fluke Networks Optiview 
OFL-100 OTDR Noyes Fiber Systems  
Novell Lanalyzer 
LeCroy Remote Analysis System 
Ethereal Analyzer 
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LAN / WAN Hardware 
Cisco Router, Switch, and Access Points 
Nokia / Check Point Firewall Network 
Appliance  
Cisco, Symantec, Linksys VPN Solutions 
Cabletron / 3Com Hubs and Switches 
IBM 8260 / 8250 Hub Setup and Support 

Protocols and Technologies 
TCP/IP, NBT, IPX,  XNS 
T1, Frame Relay, and other Dedicated 
WAN technologies  
Ethernet / Token Ring Networks, Peer to 
Peer topologies 
802.11 A/B/G Wirless 

 

Network / Server Operating Systems 
Windows NT / 2000 /2003 Server 
Novell Netware 4 and 5 
Windows NT / 2000 /2003 Server 
AIX 4.1 4.3   

Web Technologies 
Microsoft IIS Web Server 
Apache 1.3 - 2.0 
Microsoft ISA Proxy / Filter 
Basic HTML  and Perl CGI scripting  

 Security Technologies 
Checkpoint Firewall 1 (NG – NGX) 
Cisco Authentication Control System (ACS) 
SurfControl Web Filter 
DMZ and Extranet implementation 

Desktop Systems 
Windows 2000 / XP 
Windows NT 4.0 
Windows 95/98 
 

 
Technician Profile #BHM5124 

 A desktop solutions specialist with 8 years experience. 

Certifications and ERP Training Training Profile 

Microsoft SQL 
 
 

TCPIP Fundamentals                                         
 

MSDE 2000 
 
MS SQL 

Enterprise Network Management Systems 
IBM Tivoli Netview 
MS Update Server 
 

LAN Management Tools 
Fluke Networks LAN Meter 
Ethereal Analyzer 

 

LAN / WAN Hardware 
D-Link, Linksys , Net Gear Switches 
3Com Hubs and Switches 

Protocols and Technologies 
TCP/IP, NBT  
Ethernet  Peer to Peer topologies 
802.11 A/B/G Wirless 
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 Network / Server Operating Systems 
Windows NT / 2000 /2003 Server 
Novell Netware 4 
 

Web Technologies 
Basic Microsoft IIS Web Server 
Apache 1.3 - 2.0 
Microsoft ISA Proxy / Filter 
Basic HTML 
MySQL 

 Security Technologies 
Cisco Authentication Control System (ACS) 
 
 

Desktop Systems 
Windows 2000 / XP 
Windows NT 4.0 
Windows 95/98 

 
 
 


